Increase Visibility & Reach
with The 7C's of Effective
Virtual or Hybrid Event
Engagement.
For Speakers & Presenters

A Discovery with
#Zefinitely Zef Zan

It's been a decade since I started my work in the virtual and hybrid event spaces
(yes, way before the pandemic)! It wasn't as sexy then as it is now but I decided to
"go virtual" out of my own frustrations of facilitating in person networking events.
I turned to technology in hopes that I could continue meeting people without
spending too much time getting ready or traveling on the road for those in person
events. It paid off! I reached more people, increased my visibility and built quality
relationships faster online! Over time, I was able to fine tune my processes and
have used them in my own marketing efforts.
At the end of the day, I realized that my virtual journey have given me a way to
continue doing what I love, which is meeting people, do business, serve, provide
value and give support from anywhere in the world!
As a Speaker and Presenter myself, I am sharing this with you based on my own
experiences and the successful results I have achieved from leveraging the
content in this guide. Hope you will have success with it too!

Engagement
How It Works & Why It Is Important
In events, engagement is also known as "audience
engagement." It refers to an event's ability to hold the
attention of its audience as well as promote full
participation from event attendees.
Engaging events are captivating and compelling.

PRO TIP:

Engagement becomes much more important at
virtual or hybrid events because the virtual
audience is actively participating from their mobile
devices or desktop computer, meaning they can
talk, share, like, comment and much more.
It is also important to make them feel like they
are in the same "room" with you.

What It Means to You
Think about it
When mixed with immersive presentations, the
audience is transformed from being spectators
to being participants. The presentation is not
something they simply watch, it becomes
something they experience. And the message
is transformed from something they
understand to something they know.

Additional references!
Also see pages 17-19 for more
details related to this!

Discover the 7C's of
Effective Engagement!
They are broken down into three parts (pre-event, event day and post event)
to help you understand their roles in the event timeline.

Pre-Event C's
Contact
Commit

Event Day C's
Connect
Content
Conversation

Post Events C's
Community
Conversions

Pre-Event
Things to plan ahead!

1.Contact
Self Assessment - Questions to Ask Yourself
Have you leveled up as a virtual Speaker or Presenter since
COVID? If not, do you feel that technology has kept you from
stepping up your game? (that may have slowed you down
from sharing your message and value with more people?)
Have you spoken or presented at a professionally produced
virtual event - NOT virtual meeting using online meeting tools
and yes, there IS a difference! One that offers an immersive
event experience (like a summit, conference, expo or festival)
that can boost your reach and visibility? (especially post
pandemic?)
Have you noticed anyone dozing off during your virtual talk or
presentation?

Then, do your
homework!
DO THIS!
Research virtual or hybrid events that are
looking for speakers or creative presenters.
PRO TIP:

Pay attention to event tech companies that host events too!

WHY?

#1 - Because they create all kinds of events to give opportunity to
people to experience their technology.
#2 - A chance for you to do more networking, get seen and heard!

Next, take action!

Attend or participate at as many virtual or hybrid
events you can! Why?
Discover New Experiences
This is your chance to learn what’s in trend or in demand.

Test the Event Technology
Get a chance to test drive what tools and features are available to
you and how you can leverage them as a speaker or presenter.

Get Out of Your Comfort Zone!
No more being complacent! You cannot afford to be left behind
just because you’re allergic to technology anymore. Decide that
speaking or presenting like it’s the 80’s a thing of the past!

Worksheet
Use this worksheet to list out other questions that may help you assess
other Speaker / Presenter skills.

Make this
your goal!
If you are serious to get seen or
be heard, then do anyone of
these at least 1 per quarter.
Yes, this is very do-able!

Attend
Speak or Present
Organize or Co-Produce
a virtual or hybrid event!
This can save you time, money and
minimizes the stress of having to
travel to on site locations to be in
front of your audience!
It is pandemic, weather and
economy proof too!

Worksheet
Use this worksheet to list out virtual or hybrid events that you'd like to
attend, speak or present at in the next 30 days.

2. Commit
DO THESE:
Sign up!
Show up!
Step up!
PRO TIP:

Block some time on your calendar (just like you’d go
to the doctor’s or dentist) so that you can show up
for events that you said YES to!
Some of us need help so "show up" just like an in
person event - so, invite or bring a friend!
Make a point to meet people! Set a goal to make
new people.

Event Day
Remember to do these while you're at
the event. Plan to arrive early!

3. Connect
Skip these and you may have just lost opportunities
(that may mean moolah to you too!)

Review Event Agenda
You may not be able to attend every
session but at least find ones that you
have the opportunity to participate other
than your own session (this way you can
introduce yourself to others too):
Meet face to face networking
sessions
Engage in a LIVE Chat during sessions
Schedule a time to meet 1-1

Review People's Event
Profile
Make the effort to reach out, say hello
to profiles that resonate with you.
See if they signed up for your
session(s). If they did, send them a
message!
Remember - people do business with
people who they like and trust! Plan
that seed!

Worksheet
Make a list who you'd like to meet at events you have signed up for.
Event name

Event date

Name of person to connect

Company name

4. Content

Create content that is informational, educational or entertaining but not boring! Use it to create
opportunities to create a conversation with your audience. Some things you may want to consider...

No more speaking
and presenting like
it is the 80’s!

Being an introvert is
no longer an excuse!

Create that magic!

You now have access to so
many tools that you can use
to improve how you deliver
your message and value!
Use them!

You may be an introvert but
it is also essential that you
make the effort to step up
your virtual talk or
presentation!

Take the time to create a
memorable experience for
your audience!

Here's some inspiration
for your content.
“People will forget what you said, people will forget what you did, but
people will never forget how you made them feel!” - Maya Angelou

Ideas
Here are some things you can do to add some
pizzaz to help people remember you. They
also help you with the "C" on the next page.
PRO TIP
Create eye catching content - so that it shows
well on screens or stage
Pay attention to your slide deck content - keep
your slides clean and minimize words
Have seamless transitions for your slides
Consider on demand content - leverage prerecorded videos
Out effort to give an experiential experience this means getting the virtual audience involved
Have engaging facilitated discussions

5. Conversations
To do this, one needs to create opportunities to have a conversation where
the audience to can participate. Here are some examples.

Chat

Ask Questions

Action Taking

Engage with your audience in
the chat - acknowledge their
presence, say hello, thank you
and call out a name.

Get them to participate in a
poll or by asking questions or
feedback.

Tell them what you want them
to do without being salesy or
pushy (remember, no one likes
to be sold to)!

Worksheet
Add your own ideas or notes here!
My plan(s) to level up
Example - Do live polling

Speaker / Presenter

Event Attendee

Post Event
DO THIS!
Continue to create more opportunities to
connect and have conversations post events
by following up.

PRO TIP:

Make sure to learn more about the networking features that
are available on the event platform. Use them to follow up,
just like you do when attending in person events. Leverage
the event tech to help you follow up better and faster with
people who have just met or reconnected at the event.

6. Community
Use those conversations to stay in touch,
strengthen relationships and build a
community or get involved in a community.
What community can help accomplish:
It can provide value, give support and build relatioships
It can help establish allies and strike up collaborations.

PRO TIP:

No, you don't have to do it all alone anymore!

7. Conversions
At the end of the day, this is what it is all
about - to optimize your conversions!

Stick to the process for success!
Seek opportunities
Set goals and objectives
Make the effort to plant seeds of growth
Increase ROI

PRO TIP:

All 7C's of engagement are necessary step to
achieve successful results over and over again!

Let's connect!

Visit Our Website

Want to speak or present at any of our
events or, got questions for us?

Schedule A Time to Meet!

www.WeDoVirtualEvents.live

www.WeDoVirtualEvents.live/letsmeet

Follow Us On Social
LinkedIn: bit.ly/li-wedo-vel
FB: bit.ly/fb-wedo-vel

Scan to join in
the onversations!

